
Economy Class

Earplugs standard

Standard meal à la carte

For members 

Lounge access at a fee

Meals and snacks
- Economy: Standaard meal, 
including a la carte meal 
preordering for flights from AMS, 
standard tableware
- Premium Comfort: Premium 
Comfort Class meal
- World Business: Top Chef, fine 
dining restaurant experience, on 
Buisiness Class tableware

Drinks
- Economy: Complimentary
- Premium Comfort: Complimentary,
including selected wines and liqueurs
- World Business: Complimentary, 
including sommelier-selected wines 
and top-shelf liqueurs

Headset
- Economy: Standard
- Premium Comfort: Noice-cancelling
- World Business: Noice-cancelling

Crew service
- Economy: At mealtimes and mid-flight
- Premium Comfort: More personal 
attention at mealtimes and in between
- World Business: Extra personal 
attention throughout

Hand baggage allowance
- Economy: 1 piece + 1 accessory, total max. 12kg
- Premium Comfort: 2 piece + 1 accessory, total max. 18kg
- World Business: 2 piece + 1 accessory, total max. 18kg

Chech-in baggage allowance
- Economy: 1 piece of max. 23kg
- Premium Comfort: 2 pieces of 
max. 23kg each
- World Business: 2 pieces of 
max. 32kg each

SkyPriority service
- Economy: Only for 
Premium Elite, Gold Elite 
& Flex fares EU
- Premium Comfort: Yes
- World Business: Yes

Access to lounge
- Economy: At a fee
- Premium Comfort: At a fee
- World Business: Complimentary

Amenity kit
- Economy: None
- Premium Comfort: Premium Kit
- World Business: Buisness Kit

Meals and snacks
- Economy: Standaard meal, 
including a la carte meal 
preordering for flights from AMS, 
standard tableware
- Premium Comfort: Premium 
Comfort Class meal
- World Business: Top Chef, fine 
dining restaurant experience, on 
Buisiness Class tableware

Drinks
- Economy: Complimentary
- Premium Comfort: Complimentary,
including selected wines and liqueurs
- World Business: Complimentary, 
including sommelier-selected wines 
and top-shelf liqueurs

Headset
- Economy: Standard
- Premium Comfort: Noice-cancelling
- World Business: Noice-cancelling

Crew service
- Economy: At mealtimes and mid-flight
- Premium Comfort: More personal 
attention at mealtimes and in between
- World Business: Extra personal 
attention throughout

Hand baggage allowance
- Economy: 1 piece + 1 accessory, 
total max. 12kg
- Premium Comfort: 2 piece + 1 accessory, 
total max. 18kg
- World Business: 2 piece + 1 accessory, 
total max. 18kg

Chech-in baggage allowance
- Economy: 1 piece of max. 23kg
- Premium Comfort: 2 pieces of 
max. 23kg each
- World Business: 2 pieces of 
max. 32kg each

SkyPriority service
- Economy: Only for 
Premium Elite, Gold Elite 
& Flex fares EU
- Premium Comfort: Yes
- World Business: Yes

Access to lounge
- Economy: At a fee
- Premium Comfort: At a fee
- World Business: Complimentary

Amenity kit
- Economy: None
- Premium Comfort: Premium Kit
- World Business: Buisness Kit

Meals and snacks
- Economy: Standaard meal, 
including a la carte meal 
preordering for flights from AMS, 
standard tableware
- Premium Comfort: Premium 
Comfort Class meal
- World Business: Top Chef, fine 
dining restaurant experience, on 
Buisiness Class tableware

Drinks
- Economy: Complimentary
- Premium Comfort: Complimentary,
including selected wines and liqueurs
- World Business: Complimentary, 
including sommelier-selected wines 
and top-shelf liqueurs

Headset
- Economy: Standard
- Premium Comfort: Noice-cancelling
- World Business: Noice-cancelling

Crew service
- Economy: At mealtimes and mid-flight
- Premium Comfort: More personal 
attention at mealtimes and in between
- World Business: Extra personal 
attention throughout

Hand baggage allowance
- Economy: 1 piece + 1 accessory, total max. 12kg
- Premium Comfort: 2 piece + 1 accessory, total max. 18kg
- World Business: 2 piece + 1 accessory, total max. 18kg

Chech-in baggage allowance
- Economy: 1 piece of max. 23kg
- Premium Comfort: 2 pieces of 
max. 23kg each
- World Business: 2 pieces of 
max. 32kg each

SkyPriority service
- Economy: Only for 
Premium Elite, Gold Elite 
& Flex fares EU
- Premium Comfort: Yes
- World Business: Yes

Access to lounge
- Economy: At a fee
- Premium Comfort: At a fee
- World Business: Complimentary

Amenity kit
- Economy: None
- Premium Comfort: Premium Kit
- World Business: Buisness Kit

31 inch pitch

31 inch5 - 7 inch seat recline

9 - 11 inch screen

USB

Drinks complimentary

Check-in baggage:

Hand luggage

SKY
PRIORITY

Premium Comfort

38 inch pitch 

8 inch seat recline

13.3 inch screen

USB + 110V

Premium Comfort Class meal

Selected wines + liqueurs

Noice-cancelling headphones

World Business Class

Spacious

Full flat

16 - 18 inch screen

USB + 110V

Noice-cancelling headphones

Top Chef, fine dining

Sommelier selected wines + liqueurs

Check-in baggage: Check-in baggage:

Hand luggage Hand luggage

Yes SKY
PRIORITY Yes SKY

PRIORITY

Lounge complimentaryLounge access at a fee

Premium amenity kit Business amenity kit



Facts & Figures World Business Class Premium Comfort Economy Comfort Economy

787-10
Current

After remodeling

38 27 279

38 39 21328

(After remodeling -26 seats)Fleet

787-9
Current

After remodeling

(After remodeling -19 seats)

4830 216

30 21 48 176

777-300
Current

After remodeling

34 40 334

(After remodeling -27 seats)

35 24 56 266

777-200
Current

After remodeling

34 40 246

(After remodeling -32 seats)

175542435

Fleet

Fleet

Fleet


